Arnerilech Operating Companies

Exhibit A

Actual % | projected % Access Lines
TYPE |Ameritech ON& Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec02 | Dec-03 | Dac-04 | Dec-05
CNS |Packet- Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS [Packet- Fast Select Fasl Select Request PKT 100% 100% 100% 100%
CNS  |Easy Call Warm Line 100% 100% 100% 100%
CNS |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS  |Automatic Callback (Class) Automatic Recall 100% 100% 100% 100%
CNS  |Noliication of Sub Line Breaks VER Inigrty Subscr Lines 100% 100% 100% 100%
CNS |CF VAR Remote ACT/Cntrol CF VAR REMOQTE ACT/CNTROL 100% 100% 100% 100%
CNS  |Caller ID CLLG DN DELIV VIAICLID 100% 100% 100% 100%
CNS  |Call Trace {Class) Cust Orginated Trace 100% 100% 100% 100%
CNS _ |Nofication of SUB Line Breaks DERIVED CH {Monitoring) 100% 100% 100% 100%
CNS  |Remote Activation of MW MWI ATR VISUAL MS5G WTG. 100% 100% 100% 180%
CNS _ |Call Waiting CFDA After CW 100% 100% 100% 100%
CNS  [Caller ID with Name Name of Calling Pary 100% 100% 100% 100%
CNS __ |Allernate Answering CUST Change Number Rings 100% 100% 100% 100%

'Note 1 For Ameritech Ihiris a Circuit Switched Trunh Type Feature

'Note 2 For Arnerilech this is a Circuit Switched Trunk Type BSA Alternative

*Note 3 This Capability 1s Inherent with Alarm Service (DNAL)
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Amerilech Operating Companies

Exhibit A

_ Actual % | Projected % Access Lines
TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec03 | Dec-04 | Dec-05
BSA |Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1TypB - Ckt Sw Trunk 100% 100% 100% 100%
BSA |Type Ax.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA |TypeBx 75 €2 TypB - X 75 Pkt Sw 100% 100% 100% 100%
BSA  {Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA  |Dedicated Program Audic €3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA  [Dedicated Type E Dedicated Video €3 TypE - Ded Video 100% 100% 100% 100%
BSA [Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA |AIT D51 Services C3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
BSA |AIT DS3 Services €3 TypH - Ded High Cap DG > (1.544Mbps) 100% 100% 100% 100%
BSA  |AIT Base Rate Service C3 TypK - Ded DG (64Kbps) 100% 100% 100% 100%
BSa  |{DNAL) Signal Trans Point Access Cd4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA  [DNAL Circuit Switch Facility Gontrol C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Simplitied Message Desk Intertaces (SMDi) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simp Mesg Dsk Intf - Extended (SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Network Reconfiguralion Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AIT Switch-Computer App Intf {ASCAD C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |AiternaleRouling (Nole 1) Allernale Rouling 100% 100% 100% 100%
BSA  |Tandem Routing {Note 1) Tandem Routing 100% 100% 100% 100%
BSA  |B0D Dialing Alternative (Note 2) CXR Select On RvRS Charg 100% 100% 100% 100%
BSE [Calling Billing Number Delivery (ANI) CLLG Bllg Num Deliv FG D 100% 100% 100% 100%
BSE [Called Directory Number Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE _|Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE  [Central Office Anncuncements MLHG COQ Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE |Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE |Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE _ |Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  |Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  |Multiling Hunt Group Overlow MLHG Overflow 100% 100% 100% 100%
BSE [Nonhunt Nbr for use w/Group Arr or UCG Arrangemnt |MLHG Access 10 Each Pon 100% 100% 100% 100%
BSE |Remole Activation of Message Waiting MWI Activation {Audible) 100% 100% 100% 100%
BSE |Three Way Call Transler Three Way Call Translers 100% 100% 100% 100%
BSE |Call History Package Delivery {}.E.. SMDI) Message Desk (SMDI) 100% 100% 100% 100%
BSE |Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE [Remote Aclivation of Message Waiting - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE |Packet - Fasi Selecl Acceptance Fast Seleclion Accept PKT 100% 100% 100% 100%
BSE  [Packet - Closed User Groups Closed Lsers Groups PKT 100% 100% 100% 100%
BSE  |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE  |Packet - Call Redireclion Cali Redirection Packet 100% 100% 100% 100%
BSE  |Bridging Bridging 100% 100% 100% 100%
BSE  |Conditioning Conditioning 100% 100% 100% 100%
BSE  |Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE  [Answer Supervision w/Line Side interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE  |Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE |Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Reconfiguration Service Network Reconfiguration 100% 100% 1% 100%
BSE |Ameritech 053 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Amerilech D31 to Voice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech D51 1o DES/DS0 Multiplexing Multiplexing - Digilal 100% 100% 100% 100%
BSE  |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE  |Actess To Extended Supertrame Extended Superframe COND 100% 100% 100% 100%
BSE |Call Hislory Package Delivery -Expanded (SMDI-E) MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE |Initial Address Message Inttial Address Message 100% 100% 100% 100%
BSE _|Coordinated \oice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE  |Call Redirection Call Redirection 100% 100% 100% 100%
BSE |Compuler Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE |Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE _|Remote Activation of MW MwWI Activation (Visual) 100% 100% 100% 100%
BSE |Remoie Act of MWI - Expand MWI ACT (Visuai) Expand 100% 100% 100% 100%
BSE [Detection of Subscriber Line Breaks (Note 3) VER Inigrty Subscr Lines 100% 100% 100% 100%
CNS _|Call Screening (CLASS) Selective Call Rejection 100% 100% 100% 100%
CN5_ |Busy Line Transfer CFBL Intraswitch/CFBL interswilch 100% 100% 100% 100%
CNS  |Alternate Answering CFDA Intraswitch/CFDA Inertswilch 100% 100% 100% 100%
CNS  |Message Wailing Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  |Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS [Call Wailing w/ Cancel Feature Call Waiting 100% 100% 100% 1003
CNS  |Call Forwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  |Customer Cantrol of Busy line Transfer or Alternate AffCFBL/DA ACT/DEACT, CFBL DA CUST FWD TC NQ 100% 100% 100% 100%
CNS [Speed Calling Speed Calling 100% 100% 100% 100%
CNS  |Repeat Dialing (CLASS) Automatic Call Back 100% 100% 100% 100%
CNS Packel - Direct Call Direct Call Packet 100% 100% 100% 100%
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Amerilech Operating Companies

Exhibil A

Actual % Projected % Access Lines
TYPE _|Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 Dec-03 Dec-04 Dec-05
CNS (Packet- Closed User Groups Ciosed Users Groups PKT 100% 100% 100% 100%
CNS [Packet- Fast Select Fast Select Request PKT 100% 100% 100% 100%
CNS Easy Call Varm Lineg 100% 100% 100% 100%
| _CNS |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS _ |Auiomalic Callback (Class) Automatic Recall 100% 100% 100% 100%
CNS  |Natification of Sub Line Breaks VER Intgrty Subser Lines 100% 100% 100% 100%
CNS  |CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS _ |Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS  |Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS  |Notication of SUB Line Breaks DERMWED CH (Monttoring) 100% 100% 100% 100%
CNS  |Remote Activation of MW MWI ATR VISUAL MSG WTG 100% 100% 100% 100%
| _CNS |Call Waiting CFDA Atter CW 100% 100% 100% 100%
CNS_ |Caller ID with Name Name of Calling Party 100% 100% 100% 100%
CN5  |Alternale Answering CUST Change Number Rings 100% 100% 100% 100%
'Note 1 Far Amerilech Ihir i1s a Circuil Switched Trunk Type Feature

‘Note 2 For Ameritech this is a Circuit Switched Trunh Type BSA Alternative

*MNote 3 This Capability 1s Inherent wilh Alarm Service (DNAL)
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Arnerilech Operaling Companies

Exhibil A

- Actual % Projected % Access Lines
TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 | Dec-04 | Dec-05
BSA  [Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Ckt Sw Trunk 100% 180% 100% 100%
BSA  |Type A x 25 C2 TypA - X.25 Pkt Sw $100% 100% 100% 100%
BSA |Type B x 75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA |Type € Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA  |Dedicaled Program Audio C3J TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA  |Dedicaled Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA |AIT DS1 Services C3 TypG - Ded High Cap DG (1.544MBFS) 100% 100% 100% 100%
BSA |AIT DS3 Services C3 TypH - Ded High Cap DG > (1 544Mbps) 100% i00% 100% 100%
BSA |AIT Base Rate Service C3 TypK - Ded DG (64Kbps) 100% 100% 100% 100%
BSA  [(DNAL) Signal Trans Puint Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Circuit Switch Facility Contral C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simplitied Message Desk Interfaces (SMD} C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BEA  |DNAL Simp Mesg Dsk Intf - Extended (SMDI-E} C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AT Network Reconfiguraticn Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Switch-Computer App Intf (ASCAIl) Cd TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |AllernateRouting (Note 1) Alternate Routing 100% 100% 100% 100%
BSA |[Tandem Routing {Note 1) Tandem Rouling 100% 100% 100% 100%
BSA 800 Dialing Allernalive (Note 2) CXR Seleci On RVRS Charg 100% 100% 100% 100%
BSE Calbing Billing Number Delivery (AN} CLLG Bllg Num DelivFG D 100% 100% 100% 100%
BSE [Called Directory Number Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE  |Preferenlial Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE |Central Offlice Announcements ML{HG CO Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE  |Uniform Call Distribution MLHG UCD Line Hunling 100% 100% 100% 100%
BSE  |Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  |Regular Multiline Hunt Group Mululine Hunt Graup 100% 100% 100% 100%
BSE  |Circular Mullling Hunt Group Muttiline Hunt Group 100% 100% 100% 100%
BSE  |Muliiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE  |Nonhunt Nbr for use w/Group Arr or UCD Arrangemnt |[MLHG Access to Each Port 100% 100% 100% 100%
BSE  |Remote Activation of Message Waiting MWI Activation (Audible) 100% 100% 100% 100%
BSE |[Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE  |Call History Package Delivery (L.E.. SMDi) Message Desk (SMDI) 100% 100% 100% 100%
BSE |Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE  |Remote Activation of Message Waiting - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE  jPacket - Fast Select Acceplance Fast Seiection Accept PKT 100% 100% 100% 100%
BSE  |Packet - Closed User Groups _ Closed Users Groups PKT 100% 100% 100% 100%
BSE |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE  |Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE  |Bridging Bridging 100% 100% 100% 100%
BSE__ |Conditioning Conditicning 100% 100% 100% 100%
BSE  [Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE  |Answer Supervision w/Line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE |Automatic Loop Transfer Automalic Protect Switch 100% 100% 100% 100%
BSE  |Access to Clear Channel Capability ACC 10 CLR CH Tranmissn 100% 100% 100% 100%
BSE  |Ameritech Network Reconfiguration Service Network Reccnfiguration 100% 100% 100% 100%
BSE  |Ameritech D53 to DS1 Mulliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech DS1 lo Voice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Ameritech DS1 to DDS/DS0 Muiliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE  [Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE [Call History Package Delivery -Expanded (SMDI-E)  {MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE  |Inilial Address Massage Initial Address Message 100% 100% 100% 100%
BSE |Coordinated Voice and Data Ceordinated Voice and Data 100% 100% 100% 100%
BSE  |Call Redirection Call Redirection 100% 100% 100% 100%
BSE  |Computer Assisted Call Transfer Computer Assisted Call Transler 100% 100% 100% 100%
BSE |Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE |Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE |Remote Act of MWI - Expand MWIACT (Visual) Expand 100% 100% 100% 100%
BSE  |Detection of Subscriber Line Breaks (Note 3} VER Intgrly Subscr Lines 100% 100% 100% 100%
CNS  |Call Screening {CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS  [Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS  |Allernate Answering CFDA Intraswitch/CF DA Inertswiich 100% 100% 100% 100%
CNS  |Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  {Cail Identification Dist Ring Term Screen 100% 100% 100% 100%
CN3  [Call Waiting w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS  |Call Farwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  |Customer Control of Busy line Transfer or Allernate AnCFBL/DA ACT/DEACT, CFBL DA CUST FWD TOND 100% 100% 100% 100%
CNS  |Speed Calling Speed Calling 100% 100% 100% 100%
CNS |Repeat Dialing (CLASS) Automatic Call Back 100% 100% 109% 100%
CNS _[Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Armerilech operating companies Exhibit A

Actual % | Projected % Access Lines
TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 ; Dec-03 | Dec-04 | Dec0b
CNS  |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS | Packet - Fast Select Fast Select Request PKT 100% 100% 100% 100%
CNS Easy Call Warm Line 100% 100% 100% 100%
CNS_ |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS  |Autornatic Callback (Class) Automalic Recall 100% 100% 100% 100%
CNS  [Nolification of Sub Line Breaks VER Inigrty Subscr Lines 100% 100% 100% 100%
CNS  |CF VAR Remote ACT/Cntrel CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS  CallerID CLLG DN DELIV VIAICLID 100% 100% 100% 100%
CNS  iCall Trace (Class} Cust Orginated Trace 100% 100% 100% 100%
CNS  [Notication of SUB Line Breaks DERIVED CH (Meonitering) 100% 100% 100% 100%
CNS  |Remocte Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  |Cali Wailing CFDA After CW 100% 100% 100% 100%
CNS  {Caller ID with Name Name cf Calling Party 100% 100% 100% 100%
CHNS  [Alternate Answering CUST Change Number Rings 100% 100% 100% 100%

‘Note 1 For Ameritech this 1s a Circuit Switched Trunk Type Feature

“Note 2 For Amerilech this 15 a Circuit Switched Trunk Type BSA Alternative

‘Note 3 This Capability I1s Inherent with Alarm Service (DNAL}
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Ameritech Operating Companigs

Exhibit A

, — Actual % | Projected % Access Lines
| _TYPE |Ameritach ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 | Dec-04 | Dec05
BSA |Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Ckt Sw _Trunk 100% 100% 100% 100%
BSA |Type Ax.25 CZ Typh - X .25 Pkt Sw 100% 100% 100% | 100%
85A |TypeBx75 C2 TypB - X 75 Pkt Sw 100% 100% 100% 100%
BSA  |Type C Direct Analog C3 TypC - Ded vaice Grd 100% 100% 100% 100%
BSA  |Dedicated Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA |Dedicated Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA  |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA |AIT D51 Services C3 TypG - Ded High_Cap DG (1. 544MBPS) 100% 100% 100% 100%
BSA |AIT DS3 Services C3 TypH - Ded High Cap DG > (1.544Mbps) 100% 100% 100% 100%
BSA [AIT Base Rate Service C3 TypK - Ded DG (B4Kbps) 100% 100% 100% 100%
BSA  [{DNAL)} Signal Trans Point Access C4 TypA - Cedicafed Network Access Link 100% 100% 100% 100%
BSA |DNAL Circuit Switch Facility Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simplilied Message Desk Intedaces (SMDI) C4 TypC - Dedicated Network Access Link 100% 100% 106% 100%
B5A |DNAL Simp Mesg Dsk Intf - Extended {(SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
|__BSA |DNAL AIT Network Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA [DNAL - Alarm Service 4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA  [DNAL AIT Switch-Computer App Intf (ASCAI) C4 TypG - Dedicaled Network Access Link 100% 100% 100% 100%
BSA [AlternateRouling (Note 1) Alternate Routing 100% 100% 100% 100%
BSA [Tandem Routing {(Note 1) Tandermn Routing 100% 100% 100% 100%
BSA  [800 Dialing Alternative {Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE |Calling Billing Number Delivery (ANI) CLLG Bilg Num DelivFG D 100% 100% 100% 100%
BSE [Called Directory Number Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE  [Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE  |Make Busy Arrangemenis Make Busy Key 100% 100% 100% 100%
BSE  [Uniform Call Distributicn MLHG UCD Line Hunting 100% 100% 100% 100%
BSE [Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  |Regulgr Muitiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  [Circular Multiline Hunt Group Multiling Hunt Group 100% 100% 100% 100%
|__BSE  |Multiline Hunt Group Ovesflow MLHG Overflow 100% 100% 100% 100%
BSE |Monhunt Nbr for use w/Group Ar or UCD Arrangemnt [MLHG Access to Each Port 100% 100% 100% 100%
| _BSE |Remote Activalion of Message Waiting MWI Activation (Audible) 100% 100% 100% 100%
BSE |Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE [Call History Package Delivery (LE.. SMD1) Message Desk (SMDI} 100% 100% 100% 100%
BSE [Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE |[Remote Activation of Message Waiting - Expanded MWW ACT (Audibie} Expand 100% 100% 100% 100%
BSE  [Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE |Packet - Closed User Groups Closed Users Grougs PKT 100% 100% 100% 100%
BSE  [Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE |Facket - Call Regirection Call Redirection Packel 100% 100% 100% 100%
BSE _|Bridging Bridging 100% 100% 100% 100%
BSE |Cenditioning Cenditioning 100% 100% 100% 100%
BSE |Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wiLine Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE _ |Automatic Loop Transfer Autormnatic Protect Switch 100% 100% 100% 100%
BSE fAccess lo Clear Channel Capability ACC 1o CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Recenfiguration Service Network Reconfiguration 100% 100% 100% 100%
BSE |Ameritech DS3 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech D51 to Voice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Ameritech D51 to DDS/DSO Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE |Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE _|Call Hislory Package Delivery -Expanded (SMDI-E)  [MSSG Desk Expand (SMCI-E) 100% 100% 100% 100%
BSE  |Intial Address Message Initial Address Message 100% 100% 100% 100%
BSE |Coordinated Voice and Data Goordinaled Voice and Data 100% 100% 100% 100%
BSE |Call Redirection Call Redirection 100% 100% 100% 100%
BSE [Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE |Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE [Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE [Remote Act of MW - Expand MWI ACT (Visual) Expand 100% 100% 100% 100%
BSE |Detection of Subscriber Line Breaks (Note 3) VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS  [Call Screening (CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS_ [Busy Line Transler CFBL Intraswitch/CFBL interswitch 100% 100% 100% 100%
CNS |Allernate Answering CFDA Intraswitch/CFDA Inertswitch 100% 100% 100% 100%
CNS  |Message VWaiting Tone MwI ATR Audible Msg Wig 100% 100% 100% 100%
CNS _ |Call Iderjjificalion Dist Ring Term Screen 100% 100% 100% 100%
CNS  |Call Waiting w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS  |Call Forwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  [Cuslomer Qontrol of Busy line Transfer or Allernate AfCFBL/DA ACT/DEACT, CFBL DA CUST FWD TO NP 100% 100% 100% 100%
CHS  |Speed Ca'_'-hpg Speed Calling 100% 100% 100% 100%
CNS  |Repeat Dlglrng (CLASS) Automatic Call Back 100% 100% 100% 100%
CNS  |Packet - Direct Call Direct Cali Packet 100% 100% 100% 100%
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Ameritech Operating Companies

Exhibit A

CNS Packet - Closed User Groups ICIosed Users Groups PKT 100% 100% 100% 100%
CNS  |Packet - Fast Select [Fast Select Request PKT 100% 100% 100% 100%
CNS  |Easy Call Warm Line 100% 100% 100% 100%:
CNS BSY Line XFER 8 ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%:
CNS  |Autematic Callback {Class) Automatic Recall 100% 100% 100% 100%
CNS  [Naotification of Sub Line Breaks VER Inigrty Subscr Liner 100% 100% 100% 100%
CNS [CF VAR Remote ACT/Cnirol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS  [Calier ID CLLG DN DELIV ViA ICLID 100% 100% 100% 100%
CNS  [Call Trace (Class) Cus!t Orginated Trace 100% 100% 100% 100%
CNS  [Notication of SUB Line Breaks DERIVED CH {Monitoring} 100% 100% 100% 100%
CNS [Remole Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  [Call Waiting CFDA After CW 100% 100% 100% 100%
CNS _ |Calier ID with Name Name of Calling Party 100% 100% 100% 100%
CNS  |AHernate Answering CUST Change Nurnber Rings 100% 100% 100% 100%

‘Note 1 For Ameritech this s a Circuit Switched Trunk Type Feature

‘Note 2 For Ameritech this is a Circuit Switched Trunk Type BSA Allernative

“Note 3 This Capability 1s Inherent wilth Alarm Service (DNAL)
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Amerilech Operating Companies Exhibit A

Actual % | Projected % Access Linea

TYPE _|Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 | Dec-04 | Dec-05
BSA Line Type C1 TypA - CKi Sw Line 100% 100% 100% 100%
BSA  [Trunk Type C1 TypB - Cki Sw Trunk 100% 100% 100% 100%
BSA |Type Ax25 C2 TypA - X.25 Pkl Sw 100% 100% 100% 100%
BSA |TypeBx75 C2 TypB - X.75 Pkl Sw 100% 100% 100% 100%
BSA Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA  |Dedicated Program Aucio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA 1Dedicated Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA |Ameritech Base Rale Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA  |AIT DS1 Services C3 TypG - Ded High Cap DG {1 544MBP S} 100% 100% 100% 100%
BSA 1AIT D53 Services C3 TypH - Ded High Cap DG * {1.544Mbps) 100% 100% 100% 100%
BSA |AIT Base Rate Service C3 TypK - Ded DG (64Kbps) 100% 100% 100% 100%
BSA |(DNAL} Signal Trans Paint Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Circuit Switch Facility Control C4 TypB - Dedicated Metwork Access Link 100% 100% 100% 100%
BSA |DNAL Simglified Message Desk Interfaces (SMDI) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simp Mesg Dsk Intf - Extended (SMDI-E} C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA {DNAL AIT Network Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA {DNAL AIT Switch-Computer App Int (ASCAI) C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA |AlternateRouting (Note 1) Alternate Routing 100% 100% 100% 100%
BSA |Tandem Routing (Note 1) Tandem Routing 100% 100% 100% 100%
BSA |800 Dialing Alternalive (Nate 23 CXR Select On RVRS Charg 100% 100% 100% 100%
BSE  [Calling Billing Number Delivery (ANI) CLLG Bilg Num Deliv FG D 100% 100% 100% 100%
BSE |Called Direclary Number Delivery CLLD DN Deliv via 300NXX 100% 100% 100% 100%
BSE  |Preterential Hunting Multiline Hunt Group 100% 100% 100% 100%
BS&E |Cenlral Office Anncuncements MLHG CO Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE |Uniorm Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  |Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE _ |Circular Muhiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE |Multiling Hunt Group Qverflow MLHG Overflow 100% 100% 100% 100%
BSE |Nonhunt Nbr for use w/Group Arr or UCD Arrangemnt {MLHG Access to Each Port 100% 100% 100% 100%
BSE |Remole Activation of Message Waiting MwI Activation (Audible) 100% 100% 100% 100%
BSE | Three Way Call Transler Three Way Call Transfers 100% 100% 100% 100%
BSE  |Call History Package Delivery (L.LE.. SMDI) Message Desk (SMDI) 100% 100% 100% 100%
BSE  |Packel - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100%: 100%
BSE |Remote Activation of Message Waiting - Expanded  |[MWI ACT {Audible) Expand 100% 100% 100% 100%
BSE |Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
BSE |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE  |Packel - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE _|[Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE _ [Bridging Bridging 100% 100% 100% 100%
BSE [Conditioning Conditigning 100% 100% 100% 100%
BSE  [Secondary Channet Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wiline Side inlerface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
|__BSE |Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Reconfiguralion Service Network Reconfiguration 100% 100% 100% 100%
BSE [Aameritech DS3 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech D31 to Voice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |ameritech DS1 to DDS/DS0 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE [Special Facilties Routing Route Diversity 100% 100% 100% 100%
BSE  [Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE  [Access To Exiended Superframe Extended Superframe GOND 100% 100% 100% 100%
BSE |Call History Package Delivery -Expanded (SMDI-E) _ |MSSG Desk Expand (SMDi-E) 100% 100% 100% 100%
B5E [Initial Address Message Initial Address Message 100% 100% 100% 100%
BSE [Coordinated Voice and Dala Coordinated Voice and Data 100% 100% 100% 100%
BSE |Call Redirection Call Redirection 100% 100% 100% 100%
BSE  [Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE |Compuier Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE |Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE |Rernote Act of MWI - Expand MWI ACT (Visual) Expand 100% 100% 100% 100%
BSE |Detection of Subscriber Line Breaks {Note 3) VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS |Call Screening (CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS  [Busy Line Transfer CFBL Intraswitch/CFBL Interswilch 100% 100% 100% 100%
CNS  |Allernate Answering GCFCA Intraswilch/CF DA Inerswitch 100% 100% 100% 100%
CNS _ |Message Wailing Tone MW ATR Audible Msg Wig 100% 100% 100% 100%
CNS  |Call identilication Dist Ring Term Screen 100% 100% 100% 100%
CNS _ |Cali Waiting w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS _ |Call Forwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  |Customer CFDntroI of Busy line Transfer or Alternate AnNCFBL/DA ACT/DEACT, CFBL DA CUST FWD TO N@  100% 100% 100% 100%
CNS |Speed qulmg Speed Calling 100% 100% 100% 100%
CNS  [Repeat Dla_llng (CLASS) Automatic Call Back 100% 100% 100% 100%
CNS  |Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Ameritech Operating Companies Exhibit A
CNS |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS  |Packet - Fast Selecl Fast Select Request PKT 100% 100% 100% 100%
CNS  |Easy Call varm Line 100% 100% 100% 100%
CNS |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS  |Automatic Callback (Class) Automatic Recall 100% 100% 100% 100%
CNS  |Notification of Sub Line Breaks VER Inigrty Subscr Lines 100% 100% 100% 100%
CNS  |CF VAR Remote ACT/Cntrol CF VAR REMCTE ACT/CNTROL 100% 100% 100% 100%
CNS __|Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS  |Call Trace {Class} Cust Orginated Trace 100% 100% 100% 100%
CNS  |Notication of SUB Line Breaks DER{VED CH (Monitoring) 100% 100% 100% 100%
CNS  |Remote Activation of MW MWIi ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  |Call Waiting CFDA After CW 100% 100% 100% 100%
CNS_ |Caller ID with Name Name of Calling Party 100% 100% 100% 100%
CNS  |Alternate Answering CUST Change Number Rings 100% 100% 100% 100%

‘Note 1 For Ameritech thiz 1s a Circuit Switched Trunk Type Feature

'Note 2 For Ameritech this 15 a Circuit Switched Trunk Type BSA Alternative

‘Note 3 This Capabilily 1s Inherent With Alarm Service {ONAL}
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Amerilech Operating Companies

Exhibit A

Actual % Projected % Access Lines
TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 | Dec-04 | Dec-05
BSA _|Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Ckt Sw Trunk 100% 190% 100% 100%
BSA [Type Ax25 C2 TypA - X 25 Pkt Sw 100% 100% 100% 100%
BSA [Type B x.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA | Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA |Dedicated Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA  |Dedicated Type E Dedicated Video C3 TypE - Ded Viden 100% 100% 100% 100%
BSA |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA  |AIT DS1 Services €3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
BSA |AIT DS3 Services C3 TypH - Ded High Cap DG > (1 544Mbps) 100% 100% 100% 100%
BSA |AIT Base Rate Service C3 TypK - Ded DG {64Kbps) 100% 100% 100% 100%
BSA |(DNAL) Signal Trans Foint Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Circuit Switch Facility Centrol C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
B5A  |DNAL Simplified Massage Desk Interfaces (SMOD) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simp Mesg Dsk InH - Extended {SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Nelwork Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Swilch-Compuler App Intf (ASCAI) C4 TypG - Dedicated Netwark Access Link 100% 100% 100% 100%
BSA  |AlternateRouting (Note 1) Alternate Routing 100% 100% 100% 100%
BSA |Tandem Routing {Note 1) Tandem Rouling 100% 100% 100% 100%
BSA  |800 Dialing Alternative (Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE  |Calling Billing Number Delivery [(ANI) CLLG Bliig Mum Deliv FG D 100% 100% 100% 100%
BSE _ |Called Directory Number Delivery CLLD DN Deiiv via 300NXX 100% 100% 100% 100%
BSE  |Preferential Hunting Multiline Hunt Group 108% 100% 100% 100%
BSE |Cenlral Office Announcements MLHG CQO Anncuncements 100% 100% 100% 100%
BSE  |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE __[Unitorm Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  |Regular Multiline Hunt Group Multiling Hunt Group 100% 100% 100% 100%
BSE  [Circular Multiline Hunt Group Multiling Hunt Group 100% 100% 100% 100%
BSE _ [Multiline Hunt Group QOverflow MLHG Overflow 100% 100% 100% 100%
BSE  [Nonhunt Nbrior use w/Group Arr or UCD Arrangemni |MLHG Access to Each Port 100% 100% 100% 100%
BSE |Remote Activation of Message Wailing MWI Activation {Audible) 100% 100% 100% 100%
BSE |Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE |Call History Package Delivery (LE., SMD1} Message Desk (SMDI) 100% 100% 100% 100%
BSE  |Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE |Remote Activation of Message Waiting - Expanded  |MWI ACT {(Audible) Expand 100% 100% 100% 100%
BSE  |Packet - Fast Select Acceplance Fast Selection Accept PKT 100% 100% 100% 100%
BSE _ |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE |Packet - Hunt Greups Hunt Groups Packet 100% 100% 100% 100%
BSE _ |Packet - Call Redirgction Call Redirection Packet 100% 100% 100% 100%
BSE  |Bridging Bridging 100% 100% 100% 100%
BSE  |Conditioning Conditioning 100% 100% 100% 100%
BSE |Secandary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision w/Line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE |Automatic Loop Transler Automatic Protect Swilch 100% 100% 100% 100%
BSE Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Recenfiguraticn Service Network Recorfiguration 100% 100% 100% 100%
BSE {Ameritech DS3 to DS1 Mulliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |{Ameritech DS1 to Voice/Base Mulliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech DS1 to DDS/DS0 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  [Special Faciliies Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE |Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE |Call Hislory Package Delivery -Expanded (SMDI-E)  |MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE _ [Initial Address Message Initial Address Message 100% 100% 100% 100%
BSE |Cocrdinated Voice and Dala Coordinated Yoice and Data 109% 100% 100% 100%
BSE |Call Redirection Call Rediraction 100% 100% 100% 100%
BSE |Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE |Computer Assisied Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE |Remote Aclivation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE [Remote Act of MWI - Expand MWI ACT (Visual) Expand 100% 100% 100% 100%
BSE |Detection of Subscriber Line Breaks (Note 3) VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS  |Call Screening {(CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS_ |Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 10%
CNS _|Alternate Answering CFDA Intraswitch/CFDA Inertswitch 100% 100% 100% 100%
CNS _|Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  |Call identification Dist Ring Term Screen 100% 100% 100% 100%
CNS  |Call Waiting w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS _|Call Forwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  |Customer Controf of Busy line Transfer or Alternate An{CFBL/DA ACT/DEACT, CFEL DA CUST FWD TC NO 100% 100% 100% 100%
CNS [Speed Calling Speed Calling 100% 100% 100% 100%
CNS  |Repeat Dialing (CLASS) Autornatic Caill Back 100% 100% 100% 100%
CNS  |Packet - Direct Cail Direct Call Packet 100% 100% 100% 100%
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Exhibil A

Ameritech Operating Companies
Actual % | Projected % Access Lines
TYPE__|Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 [ Dec-04 | Dec-05
BSA |Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
BSA  |Type Ax.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA [TypeBx75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA |Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA  |Dedicated Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
| _BSA |Dedicated Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
| _BSA |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
| _BSA [AIT CS1 Services C3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
BSA  |AIT DS3 Services C3 TypH - Ded High Cap DG > {1.544Mbps) 100% 100% 100% 100%
BSA  |AIT Base Rate Service C3 TypK - Ded DG (64Kbps} 100% 100% 100% 100%
BSA  [(DNAL) Signal Trans Point Access €4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Circuit Switch Facility Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA |[DNAL Simplified Message Desk Interfaces (SMDI) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
| BSA |DNAL Simp Mesg Dsk (nif - Extended (SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AIT Network Recenfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL - Alarm Service C4 TypF - Dedicaled Network Access Link 100% 100% 100% 100%
| _BSA |DNAL AIT Switch-Computer App Intf (ASCAL) C4 TypG - Dedicaled Network Access Link 100% 100% 100% 100%
BSA  |AllernaleRouling (Note 1} Alternate Routing 100% 100% 100% 100%
BSA |Tandem Routing (Note 1) Tandem Routing 100% 100% 100% 100%
BSA  |800 Dialing Alternalive (Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE |Calling Billing Number Delivery (ANI) CLLG Bllg Num Deliv FG D 100% 100% 100% 100%
BSE [Called Dicectory Number Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE [Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE |Central Office Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE  |Make Busy Alrangements Make Busy Key 100% 100% 100% 100%
BSE |Unitorm Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
| BSE _[Queing MLHG UCD Wwith Queing 100% 100% 100% 100%
BSE  |Regular Multiine Hunt Group Multiling Hunt Group 100% 100% 100% 100%
BSE [Circular Mulliline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  [Multiline Hunt Group QOverfiow MLHG Overflow 100% 100% 100% 100% |
BSE  [Nonhunt Nbr for use wiGroup Arr or UCD Arrangemnt |[MLHG Access to Each Port 100% 100% 100% 100% |
BSE |Remole Activation of Message Wailing MWI Activation {Audible) 100% 100% 100% 100%
BSE  [Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE  [Call History Package Delivery {I.E., SMDI) Message Desk (SMDJ) 100% 100% 100% 100%
| _BSE [Packet- Reverse Billing REV BLLG on CKT/PKT ACC 150% 100% 100% 100%
BSE |Remote Activation of Message Waiting - Expanded  |MWIACT (Audiblej Expand 100% 100% 100% 100%
BSE [Packet - Fast Select Acceptance Fast Selection Accept PKT 100% 100% 100% 100%
| BSE [Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE |Packet - Call Redirecticn Cail Redirection Packet 100% 100% 100% 190%
BSE  |Bridging Bridging 100% 100% 100% 100%
BSE [Condilioning Conditioning 100% 100% 100% 100%
BSE [Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wiline Side Interface Answer SUPV'N Line Side 100% 100% 100% 100% |
BSE [Aulamatic Loop Transfer Automatic Protect Swilch 100% 100% 100% 100% |
BSE |Access ta Clear Channei Capability ACC to CLR CH Tranmissn 100% 100% 100% 100% |
BSE |Ameritech Network Reconfiguration Service Network Reconfiguration 100% 100% 100% 100% |
BSE [Ameritech D53 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100% |
BSE |Ameritech D51 lo Veice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100% \
BSE  [Ameritech DS1 to DDS/DS0O Mulliplexing Multiplexing - Digital 100% 106% 100% 100% |
BSE [Special Facilities Routing Route Diversity 100% 100% 100% 100% |
BSE Flexible ANI Flexibie ANI 100% 100% 100% 100% |
BSE [Access To Extended Superframe Exiended Superframe COND 100% 100% 100% 100% |
BSE |Call History Package Delivery -Expanded (SMDI-E}  |MSSG Desk Expand {SMDI-E} 100% 100% 100% 100%
BSE [Initial Address Message Initial Address Message 100% 100% 100% 100%
BSE  [Coordinated Voice and Data Coordinated Voice and Dala 100% 100% 100% 100%
BSE  |Call Redirection Call Redirection 100% 100% 100% 100%
BSE _ |Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100% |
BSE |Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100% |
BSE _ |Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE |Remote Act of MW! - Expand MWI ACT (Visual) Expand 100% 100% 100% 100%
BSE |Detection of Subscriber Line Breaks {(Note 3) VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS JCall Screening {CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS__ [Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% | 100% 100% | 100%
— CNE  [Alternate Ans_\.\_renng CFDA intraswitch/CF DA Inerswitch 100% 100% 100% 100%
CNS  [Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  |Cali Identification Dist Ring Term Screen 100% 100% 100% 100%
__CNSs |Call Wailing wf Cancel Feature Call Waiting 100% 100% 100% 100%
CNS  |Call Forwarding Vanalbe CF Variable/CF Variable w/o Crtsy Cal 100% 100% 100% 100%
CNS  |Customer Conurol of Busy line Transfer or Alternate AWCFBL/DA ACT/DEACT, CFBL DA CUST FWD TO ND  100% 100% 100% 100%
CNS  |Speed Cgllmg Speed Calling 100% 100% 100% 100%
CNS  |Repeat Dl;fhng [CLASS) Automatic Call Back 100% 100% 100% 100%
CNS  |Packet - Direct Call | Oirect Call Packet 100% 100% 100% 100%
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CNS  |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS  |Packet - Fasl Select Fast Select Request PKT 100% 100% 100% 180%
CNS Easy Call Warm Line 100% 100% 100% 100%
CNS _|BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS  |Automatic Callback {Class) Autemalic Recall 100% 100% 100% 100%
CNS  |Notificaticn of Sub Line Breaks VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS |CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS |Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS [Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS  [Moticaticn of SUB Line Breaks DERWED GH {Monitoring) 100% 100% 100% 100%
CNS  |Remote Activation of MW MWiI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS _ |Call Wailing CFDA After CW 100% 100% 100% 100%
CNS _ |Caller ID with Name Name of Calling Party 100% 100% 100% 100%
CNS  |Alternate Answering CUST Change Number Rings 100% 100% 100% 108%
“Note 1 For Amerilech this is a Circuit Switched Trunk Type Feature

‘Note 2 For Amerilech this 15 a Circurt Switched Trunk Type BSA Altemative

*Nole 3 This Capability 1s Inherent with Alarm Service (DNAL)
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Exhibit A

- — Actual % | Projected % Access Lings

TYPE Amenmch ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec03 | Dec04 | Dec-05
BSA |Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  [Trunk Type C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
BSA |Type A x.25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA |Type B x.75 C2 TypB - X.75 Pkl Sw 100% 100% 100% 100%
BSA _Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA |Dedicated Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA  |Dedicaled Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA  |[Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA |AIT DS1 Services C3 TypG - Ded High Cap DG {1.544MBPS) 100% 100% 100% 100%
B5A  |AIT DS3 Services C3 TypH - Ded High Cap DG > {1.544Mbps) 100% 100% 100% 100%
BSA |AIT Base Rate Service CJ TypK - Ded DG (64Kbps) 100% 100% 100% 100%
B5A  [(DNAL) Signal Trans Poinl Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA_ [DNAL Circuil Switch Facilily Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA _|DNAL Simplitied Message Desk Interfaces (SMDI) C4 TypC - Dedicaled Network Access Link 100% 100% 100% 100%
BSA  |DNAL Simp Mesg Dsk Intf - Extended (SMDI-E} Ca TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AIT Network Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
_BSA  |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AIT Switch-Computer App Inif (ASCAI) Ca TypG - Dedicaled Network Access Link 100% 100% 100% 100%
BSA  |AlternateRouting (Note 1) Alternate Routing 100% 100% 100% 100%
BSA __|Tandem Routing (Note 1) Tandem Routing 100% 100% 100% 100%
BSA ]800 Dialing Alternative {Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE  |Caliing Billing Number Delivery (ANI} CLLG Blig Num Deliv FG D 100% 100% 100% 100%
BSE |Called Directory Number Celivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE  |Preferential Hunting Mulliline Hunt Group 100% 100% 100% 100%
BSE |Central OHice Announcements MLHG CO Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE  |Uniform Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE  [Queing MLHG UCD with Queing 100% 100% 100% 100%
BSE [Regular Muitiline Hunt Group Muttiline Hunt Group 100% 100% 100% 100%
BSE_ |Circular Multiling Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE__ [Multiline Hunt Group Overflow MLHG Overlow 100% 100% 100% 100%
BSE  |Ncnhunt Nbr for use w/Group Arr or UCD Arrangemnt |MLHG Access to Each Port 100% 100% 100% 100%
BSE |Remote Aclivation of Message Waiting MWI Activation (Audible} 100% 100% 100% 100%
BSE |Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE  |Call History Package Delivery (I.E.. SMDI) Message Desk (SMDI) 100% 100% 100% 100%
BSE |Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE |Remote Activation of Message Waiting - Expanded  |[MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE  [Packet - Fasi Select Acceptance Fasl Selecton Accept PKT 100% 100% 100% 100%
BSE _ |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE  |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE  |Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE _ |Bridging Bridging 100% 100% 100% 100%
BSE _|Conditicning Conditioning 100% 100% 100% 100%
BSE |Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision w/line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE  |Automatic Loop Transfer Automatic Protec! Switch 100% 100% 100% 1060%
BSE |Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE _|Ameritech Network Reconfiguration Service Network Reconfiguration 100% 100% 100% 100%
BSE  [Ameritech DS3 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  Ameritech D&1 to Voice/Base Mulliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Ameritech DS1 to DDS/DS0 Multiplexing Mulliplexing - Digital 100% 100% 100% 100%
BSE  |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE _ |Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE |Access To Extended Superdrame Exlended Superdrame COND 100% 100% 100% 100%
BSE |Call History Package Delivery -Expanded (SMDI-E)  |MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE _|Initial Address Message Intial Address Message 100% 100% 100% 100%
BSE  |Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
BSE [Call Redirection Call Redirecticn 100% 100% 100% 100%
BSE _ [Computer Assisted Call Transfer Compuler Assisted Cali Transler 100% 100% 100% 100%
BSE _|Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
B3E (Remocte Activation of MW MWI Activalion {Visual) 100% 100% 100% 100%
BSE i{Remote Act of MWI - Expand MWI ACT {Visuah) Expand 100% 100% 100% 100%
BSE  [Detection of Subscriber Line Breaks {Note 3) VER Intgrly Subscr Lines 100% 100% 100% 100%
CNS [Call Screening (CLASS) Selective Call Rejection 100% 100% 100% 100%
CNS _ [Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% 100% 100% 100%
CNS |Alternate Answering CFDA Intraswitch/CFDA Inertswitch 100% 100% 100% 100%
CNS  |Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS _|Call Identfication Dist Ring Term Screen 100% 100% 100% 100%
CN5  |Call Wailing w/ Cancel Feature Call Waiting 100% 100% 100% 100%
CNS _ |Call Forwarding Varialbe CF Variable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS  [Customer E?ontrc:l ot Busy line Transfer or Alternate AfCFBL/DA ACT/DEACT, CFBL DA CUST FWD TO NO  100% 100% 100% 100%
CNS  |Speed Ca.Ih(]g Speed Cailing 100% 100% 100% 100%
CNS  |Repeat Dn:.-?rmg (CLASS) Automatic Cali Back 100% 100% 100% 100%
CNS  |Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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LGNS |Packet- Closed User Groups [Closed Users Groups PKT 100% 100% 100% 100%
CNS  |Packet - Fast Select Fast Select Request PKT 100% 100% 100% 100%
CNS |Easy Call Warm Line 100% 100% 100% 100%

| __CNS |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS _ |Autornatic Caliback (Class) Aulomatic Recall 100% 100% 100% 100%
CNS __|Notification of Sub Line Breaks VER Intgrty Subscr Lines 100% 100% 106% 100%
CNS  |CF VAR Remote ACT/Cnirol CF VAR REMOTE ACT/CNTRGL 100% 100% 100% 100%
CNS  |Calier tD CLLG DN DELIV VIAICLID 100% 100% 100% 100%
CNS [Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS _|Notication of SUB Line Breaks DERIVED CH {Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MW ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  [Cail Waiting CFDA After CW 100% 100% 100% 100%
CNS __[Caller ID with Name Name of Calling Pary 100% 100% 100% 100%
CNS  |Alternate Answering CUST Change Number Rings 100% 100% 100% 100%

‘Nole 1 For Amerilech this 1s a Cirguit Switched Trunk Type Feature

“Nole 2 For Ameritech this 1s a Circuit Switched Trunk Type BSA Alternative

‘Note 3 This Capability 1s Inhereni with Alarm Service (DNAL)
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_ Actual % Projected % Access Lines
TYPE |Ameritach ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec-02 | Dec-03 | Dec-04 | Dec-05
BSA |Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Ck1 Sw Trunk 100% 100% 100% 100%
BSA  |Type A .25 C2 TypA - X.25 Pkl Sw 100% 100% 100% 100%
BSA |Type Bx.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA |Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA |Dedicated Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA [Dedicated Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA [AIT DS1 Services C3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
BSA |AIT DS3 Services €3 TypH - Ded High Cap DG > {1.544Mbps) 100% 100% 100% 100%
BSA |AIT Base Rate Service C3 TypK - Ded DG (64Kbps) 100% 100% 10C% 100%
BSA |[(DNAL) Signal Trans Poinl Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Circuit Switch Facility Control Cd TypB - Dedicaled Network Access Link 100% 100% 100% 100%
BSA |DNAL Simplified Message Desk Interfaces (SMDI) Cd TypC - Dedicated Nebtwork Access Link 100% 100% 100% 100%
BSA |DNAL Simp Mesg Dsk Intf - Exlended (SMDI-E) Ca TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Network Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Switch-Compuler App Intf (ASCAI C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |AlternateRouting {Note 1) Alternate Routing 100% 100% 100% 100%
BSA  |Tandem Routing (Note 1) Tandem Rouling 1009 100% 100% 00n
BSA  |800 Dialing Alternative {(Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE _ [Calling Biling Number Delivery (ANI) CLLG Blig Num Deliv FG D 100% 100% 100% 100%
BSE |Called Directary Nurnber Delivery CLLD DN Deliv via 900NXX 100% 100% 100% 100%
BSE  |Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE |Cenlral Ofiice Announcements MLHG €O Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE |Uniferm Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE  |Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  |Regular Multiline Hunt Group Multiling Hunt Group 100% 100% 100% 100%
BSE _ |Circular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  [Multiline Hunt Group Overflow MLHG Overlow 100% 100% 100% 100%
BSE  [Nonhunt Nbr far use w/Group Arr ar UCD Arrangemnt {MLHG Access to Each Port 100% 100% 100% 100%
BSE  [Remote Activation of Message Wailing MWi Aclivation (Audible) 100% 100% 100% 100%
BSE_ |Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE  |Call History Package Delivery {I.E., SMDI} Message Desk (SMDI) 100% 100% 100% 100%
BSE |Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE |Remcte Activation of Message Wailing - Expanded MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE  |Packet - Fast Select Acceplance Fast Selection Accept PKT 100% 100% 100% 100%
BSE |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE |Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE  |Bridging Bridging 100% 100% 100% 100%
BSE _|Conditioning Conditioning 100% 100% 100% 100%
BSE |Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wi/Line Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE  |Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE  |Access lo Clear Channel Capabilily ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE  |Ameritech Network Recanfiguration Service Network Reconfiguration 100% 100% 100% 100%
B85E  [Ameritech DS3 to DS 1 Multiplexing Multiplexing - Digilal 100% 100% 100% 100%
BSE  (Ameritech DS to Voice/Base Muitiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Amerilech D51 to DDS/DS0 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
B3E |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE _lAccess To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE |Call History Package Delivery -Expanded {SMDI-E)  |MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE |lInitial Address Message Initial Address Message 100% 100% 100% 100%
BSE |Coordinated Voice and Data Coordinated Voice and Data 100% 100% 100% 100%
35E  |Call Redirection Call Redirection 100% 100% 100% 100%
BSE |Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE _ |Compuler Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE  |Remote Activation of MW MWI Acuvation (Visual) 100% 100% 100% 100%
BSE |Remote Act of MWI - Expand Mwl ACT (Visual) Expand 100% 100% 100% 1060%
BSE  [Detection of Subscriber Line Breaks (Nole 3} WVER Inigrty Subscr Lines 100% 100% 100% 100%
CH5  |Call Screening {CLASS) Selective Call Rejecticn 100% 100% 100% 100%
CNS _[Busy Line Transfer CFBL intraswitch/CFBL Interswitch 100% ! 100% | 100% 1 100%
CNS  |Alternate Answering CFDA Intraswilch/CFDA Inertswilch 100% 100% 100% 100%
CNS  |Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  |Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS  !Call Waiting w/ Cancel Featuie Call Waiting 100% 100% 100% 100%
CNE  [Call Ferwarding Varialbe CF vanable/CF Variable w/o Crisy Cal 100% 100% 100% 100%
CNS _ |Customer Control of Busy line Transfer or Alleinate ACFBL/DA ACT/DEACT, CFBL DA CUST FWD TO NO  100% 100% 100% 100%
CNS  |Speed Ca_llipg Speed Calling 100% 100% 100% 100%
CNS  |Repeat Dlzfllng {CLASS) Automatic Call Back 100% 100% 100% 100%
CNS__[Packet - Direct Call Direct Call Packet 100% 100% 100% 100%
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Amerilech Operating Companies Exhibit A

— Actual % | Projected % Access Lines
| _TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec02 | Dac-03 | Dec-04 | Dec-05
BSA  |Line Type C1 TypA - Ckl Sw Line 100% 100% 100% 100%
BSA  |Trunk Type C1 TypB - Gkt Sw Trunk 100% 100% 100% 100%
BSA  |Type Ax 25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA |[Type B x.75 C2 TypB - X.75 Pkt Sw 100% 100% 100% 100%
BSA  |Type C Direct Analog C3 TypC - Ded Voice Grd 100% 100% 100% 100%
BSA  |Dedicaled Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 100%
BSA__ |Dedicaled Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA  |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA__|AIT D51 Services C3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
B5A [AIT DS3 Services C3 TypH - Ded High Cap DG > (1.544Mbps) 100% 100% 100% 100%
BSA  |AIT Base Rate Service C3 TypK - Ded DG {64Kbps) 100% 100% 100% 100%
BSA [{DNAL) Signal Trans Point Access C4 TypA - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Circuit Switeh Faaility Control C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simplified Message Desk Interfaces (SMDI) C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL Simp Mesg Dsk Intf - Extended (SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
| _BSA |DNAL AIT Network Reconfiguration Service Ca TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL - Alarm Service C4 TypF - Dedicated Netwerk Access Link 100% 100% 100% 100%
BSA __|DNAL AIT Switch-Compuler App Intf (ASCAI) C4 TypG - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |AlternateRouting (Note 1) Alternate Rouling 100% 100% 100% 100%
BSA _|Tandem Routing (Note 1) Tandem Routing 100% 100% 100% 100%
BSA  |800 Dialing Alternative (Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE _ |Calling Billing Number Delivery (ANI) CLLG Bllg Num Deliv FG D 100% 100% 100% 100%
BSE  [Called Directory Number Delivery CLLD DN Deliv via 300NXX 100% 100% 100% 100%
BSE __[Preferential Hunting Multiline Hunt Group 100% 100% 100% 100%
BSE  [Central CHice Announcements MLHG GO Announcements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE [Uniferm Call Distribulion MLEG UCD Line Hunting 100% 100% 100% 100%
BSE _|Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE |Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  |[Circular Multiling Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  |Multiline Hunt Group Overflow MLHG Overflow 100% 100% 100% 100%
BSE  |Nonhunt Nbr for use w/Group Arr or UCD Arrangemni |MLHG Access to Each Port 100% 100% 100% 100%
BSE |Remote Aclivation of Message Waiting MWW/ Activalion (Audible) 100% 190% 100% 100%
BSE  |Three Way Call Transter Three Way Call Transters 100% 100% 100% 100%
BSE [Call History Package Delivery {L.E. SMDI) Message Desk (SMDI) 100% 100% 100% 100%
BSE Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
8SE  |Remote Aclivation of Message Wailing - Expanded  |MWI ACT (Audible) Expand 100% 100% 100% 100%
BSE |Packet - Fast Select Acceptance Fasl Selection Accept PKT 100% 100% 100% 100%
BSE _ [Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE |Packet - Hunt Groups Hunt Groups Packet 100% 100% 100% 100%
BSE  |Packet - Cali Redirection Call Redirection Packet 100% 100% 100% 100%
BSE |Bridging Bridging 100% 100% 100% 100%
BSE  |Conditioning Conditicning 100% 10C% 100% 100%
BSE |Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wiLine Sice Interface Answer SUPV'H Line Side 100% 100% 100% 100%
BSE |Aulomatic Loop Transfer Automatic Prolect Switch 100% 100% 100% 100%
BSE |Access to Clear Channel Capability ACC 1o CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Reconhguration Service Network Reconfiguration 100% 100% 100% 100%
BSE |Ameritech DS3 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE [Ameritech DS1 tc Voice/Base Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE [Ameritech DS1 to DDS/DS0 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE _ |Special Facilities Routing Route Diversity 100% 100% 100% 100%
BSE Flexible ANI Flexible ANI 100% 100% 100% 100%
BSE |Access To Extended Superframe Extended Superframe COND 100% 100% 100% 100%
BSE _ |Call History Package Delivery -Expanded (SMOI-E}  IMSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE __|Initial Address Message Initial Agdress Message 100% 100% 100% 100%
BSE  [Coordinated Veice and Dala Coordinated Voice and Data 100% 100% 190% 100%
BSE _ [Call Redirection Call Redirection 100% 100% 100% 100%
BSE |Computer Assisted Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE [Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE  |Remote Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE Remote Act of MwI - Expand MWl ACT (Visual) Expand 100% 100% 100% 100%
BSE Detection of Subscriber Line Breaks {Note 3} VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS _ |Call Screening {CLASS} Selective Call Rejection 100% 100% 100% 100%
CNS _ |Busy Line Transfer CFBL Infraswilch/CFBL Interswitch 100% | 100% | 100% 100%
CNS |Alternate Answering CFDA Intraswitch/CFDA Inerlswilch 100% 100% 100% 100%
CNS _|Message Waiting Tone MWI ATR Audible Msg Wig 100% 100% 100% 100%
CNS  [Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS _ |Call Waiting w/ Cancel Feature Cali Waiting 100% 100% 100% 100%
CN§ _ |Call Forwarding Varialbe CF Variable/CF Variable wio Crisy Cal 100% 160% 100% 100%
CNS _ |Customer Control of Busy iine Transler or Altemate AWCFBL/DA ACT/DEACT, CFBL DA CUST FWD TO N 100% 100% 100% 100%
CNS _ |Speed Calling Speed Calling 100% 100% 100% 100%
CNS  |Repeat Duqlung (CLASS) Automatic Call Back 100% 100% 100% 100%
LGNS _ [Packet- Direct Call Direct Call Packet 100% | 100% | 100% [ 100%
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Arnerilech Operating Companies Exhibit A
CNS |Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
|_ CNS  |Packet - Fasi Select Fast Select Request PKT 100% 100% 100% 100%
CNS  |Easy Call Warm Line 100% 100% 100% 100%
CNS  IBSY Line XFER & ALT ANSW CFMULT SIMCALL INTERSW 100% 100% 100% 100%
CNS  |Automatic Calloack (Class) Automatic Recall 100% 100% 100% 100%
CNS  |Notificalion of Sub Line Breaks VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS [CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
CNS  |CallerID CLLG DN DELV VIA ICLID 100% 100% 100% 100%
CNS  |Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS INolication of SUB Line Breaks DERIVED CH {Monitoring) 100% 100% 100% 100%
CNS Remote Activation of MW MWIATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  [Call Waiting CFDA After CW 100% 100% 100% 100%
|l CNS |Caller ID with Name Name of Calling Party 100% 100% 100% 100%
~ CNS _ [Allernate Answering CUST Change Number Rings 100% 100% 100% 100%

‘Note 1 For Ameritech this 1s a Circuit Swilched Trunk Type Feature

*Nole 2 For Arnerilech this 1s a Circuit Switched Trunh Type BSA Allernalive

‘Note 3 This Capability 1s Inherent With Alarm Service (DNAL)
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Amerilech Operaling Companies Exhibil A
Actual % | Projected % Access Lines
TYPE [Amaritech ONA Capability GENERIC/REGIONAL NAME OF QONA SERVICES | Dec-02 | Doc-03 | Dec-04 | Dec-05
BSA [Line Type C1 TypA - Ckt Sw Line 100% 100% 100% 100%
BSA |Trunk Type C1 TypB - Ckt Sw Trunk 100% 100% 100% 100%
85A  |Type Ax 25 C2 TypA - X.25 Pkt Sw 100% 100% 100% 100%
BSA  |Type B x75 C2 TypB - X 75 Pkt 5w 100% | 100% 100% 100%
BSA Type C Direcl Analog C3 TypC - Ded Yoice Grd 100% 100% 100% 100%
BS5A |Dedicaled Program Audio C3 TypD - Ded Prgm Audio 100% 100% 100% 160%
BSA Dedicated Type E Dedicated Video C3 TypE - Ded Video 100% 100% 100% 100%
BSA |Ameritech Base Rate Services C3 TypF - Ded < 64kbps 100% 100% 100% 100%
BSA |AIT D51 Services C3 TypG - Ded High Cap DG (1.544MBPS) 100% 100% 100% 100%
BSA |AIT D53 Services €3 TypH - Ded High Cap DG > (1.544Mbps) 100% 100% 100% 100%
BSA |AIT Base Rate Service C3 TypK - Ded DG (64Kbps) 100% 100% 100% 100%
85A  |(ONAL) Signal Trans Point Access Cé4 TypA - Dedicated Nebwork Access Link 100% 100% 100% 100%
BSA  |DNAL Circuit Switch Facility Cantrol C4 TypB - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL Simplified Message Desk Interfaces (SMD1} C4 TypC - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |ONAL Simp Mesg Dsk Intf - Extended (SMDI-E) C4 TypD - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL AIT Network Reconfiguration Service C4 TypE - Dedicated Network Access Link 100% 100% 100% 100%
BSA |DNAL - Alarm Service C4 TypF - Dedicated Network Access Link 100% 100% 100% 100%
BSA  |DNAL AIT Switch-Computer App Intf (ASCAI C4 TypG - Dedicaled Network Access Link 100% 100% 100% 100%
BSA  |AlternateRouting (Note 1) Alternate Routing 100% 100% 100% 100%
BSA |Tandem Roufing {(Note 1) Tandem Routing 100% 100% 100% 100%
BSA  [80C Dialing Alternative (Note 2) CXR Select On RVRS Charg 100% 100% 100% 100%
BSE |Calling Billing Number Delivery (AN} CLLG Blig Num Deliv FG D 100% 100% 100% 100%
BSE  |Called Directory Number Delivery CLLD DN Deliv via 500NXX 100% 100% 100% 100%
BSE [Preferential Hunting Multiling Hunt Group 100% 100% 100% 100%
BSE |[Ceniral Office Announcements MLHG CO Anncuncements 100% 100% 100% 100%
BSE |Make Busy Arrangements Make Busy Key 100% 100% 100% 100%
BSE  |Unilerm Call Distribution MLHG UCD Line Hunting 100% 100% 100% 100%
BSE Queing MLHG UCD With Queing 100% 100% 100% 100%
BSE  {Regular Multiline Hunt Group Multiline Hunt Group 100% 100% 100% 100%
BSE  [Circular Multiline Hunl Graup Multiline Hunt Group 10C% 100% 100% 100%
BSE tultiline Hunt Group Ovedlow MLHG Qverflow 100% 100% 100% 100%
BSE  [Nonhunt Nbr for use w/Group Arr or UCD Arrangemnt |MLHG Access to Each Port 100% 100% 100% 100%
BSE [Remote Activation of Message Waiting MWI Activation (Audible} 100% 100% 100% 100%
BSE _ [Three Way Call Transfer Three Way Call Transfers 100% 100% 100% 100%
BSE |Call History Package Delivery (1.E. SMD{) Message Desk (SMDI) 100% 100% 100% 100%
BSE _|Packet - Reverse Billing REV BLLG on CKT/PKT ACC 100% 100% 100% 100%
BSE [Remote Activation of Message Waiting - Expanded MWI ACT (Audible} Expand 100% 100% 100% 100%
BSE |[Packet - Fast Select Acceptance Fasl Selection Accept PKT 100% 100% 100% 100%
BSE [Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
BSE  [Packet - Hunt Groups Hunt Groups Packel 100% 100% 100% 100%
BSE  [Packet - Call Redirection Call Redirection Packet 100% 100% 100% 100%
BSE _|Bndging Bridging 100% 100% 100% 100%
BSE _|Conditioning Conditioning 100% 100% 100% 100%
BSE ]Secondary Channel Secondary CH Capacity 100% 100% 100% 100%
BSE |Answer Supervision wiLine Side Interface Answer SUPV'N Line Side 100% 100% 100% 100%
BSE |Automatic Loop Transfer Automatic Protect Switch 100% 100% 100% 100%
BSE  |Access to Clear Channel Capability ACC to CLR CH Tranmissn 100% 100% 100% 100%
BSE |Ameritech Network Reconfiguration Service Network Recaonfiguration 100% 100% 100% 100%
BSE |Ameritech DS3 to DS1 Multiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Ameritech D51 1o Voice/Base Muitiplexing Multiplexing - Digital 100% 100% 100% 100%
BSE |Ameritech D§1 to DDS/DS0 Mulliplexing Multiplexing - Digital 100% 100% 100% 100%
BSE  |Special Facilites Routing Route Diversily 100% 100% 100% 100%
BSE |Flexible ANI Flexibie ANI 100% 100% 100% 100%
BSE  |Access To Extended Superframe Extended Superrame COND 100% 100% 100% 100%
BSE [Call History Package Delivery Expanded (SMODI-E) {MSSG Desk Expand (SMDI-E) 100% 100% 100% 100%
BSE |Initial Address Message Initial Address Message 100% 100% 100% 100%
BSE |Coordinated Voice and Data Coordinated Yoice and Dala 100% 100% 100% 100%
BSE  [Call Redirection Call Redirection 100% 100% 100% 100%
BSE [Computer Assisled Call Transfer Computer Assisted Call Transfer 100% 100% 100% 100%
BSE |Computer Assisted Dialing Computer Assisted Dialing 100% 100% 100% 100%
BSE |Remole Activation of MW MWI Activation (Visual) 100% 100% 100% 100%
BSE [Remote Act of MWI - Expand MWI ACT (Visual) Expand 100% 100% 100% 100%
BSE [Detection ot Subscriber Line Breaks (Nele 3) VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS  [Call Screening (CLASS) Seleclive Call Rejection 100% 100% 100% 100%
CNS _|Busy Line Transfer CFBL Intraswitch/CFBL Interswitch 100% | 100% 100% | 100%
CNS  [Alternate Answering CFDA Intraswilch/CF DA Inerswitch 100% 100% 100% 100%
CNS  [Message Waiting Tone MWI ATR Audible Msg Wtg 100% 100% 100% 100%
CNS  |Call Identification Dist Ring Term Screen 100% 100% 100% 100%
CNS  |Call Wailing w/ Cancel Fealure Call Waiting 100% 100% 100% 100%
CNS  |Call Forwarding Varialbe CF Variable/CF Variable wio Crisy Cal 100% 100% 100% 100%
CNS  |Customer Control of Busy line Transfer or Allernate AWCFBL/DA ACT/DEACT, CFBL DA CUST FWD TOND  100% 100% 100% 100%
CNS |Speed Calling Speed Calling 100% 100% 106% 100%
CNS  |Repeat Dialing {CLASS) Automatic Call Back 100% 100% 100% 100%
CNS  |Packet - Direct Call Direct Cail Packet 100% 100% 100% 100%
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Exhibit A

CNS  [Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS [Packet - Fast Select Fast Select Request PKT 100% 100% 100% 100%
CNS  [Easy Call Warm Line 100% 100% 100% 100%
CNS  |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS  [Autcmalic Callback {Class) Automatic Recall 100% 100% 100% 100%
CNS  |Notification of Sub Line Breaks VER Intgrty Subscr Lines 100% 100% 100% 100%
CNS  [CF VAR Remote ACT/Cntrol CF VAR REMOTE ACT/CNTROL 100% 100% 100% 100%
| _CNS |Caller ID CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS  |Call Trace (Class) Cust Orginated Trace 100% 100% 100% 100%
CNS  [Motication of SUB Line Breaks DERIVED CH (Monitoring) 100% 100% 100% 100%
CNS  [Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  [Call Waiting CFDA After CW 100% 100% 100% 100%
CNS  |Caller ID with Name Name of Calling Party 100% 100% 100% 100%
CNS _ |Alternate Answering CUST Change Number Rings 100% 100% 100% 100%

*Note 1 For Ameritech this 1s a Circuit Switched Trunk Type Feature

'Note 2 For Ameritech this 1s a Circuit Switched Trunk Type BSA Alternative

'Note 3 This Capability I1s Inherent With Alarm Service (DNAL)
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Amerilech Operating Companies

Exhibit A

Actual % |  Projected % Access Lines
TYPE |Ameritech ONA Capability GENERIC/REGIONAL NAME OF ONA SERVICES | Dec02 | Dec-03 | Dec-04 | Dec-05
CNS  [Packet - Closed User Groups Closed Users Groups PKT 100% 100% 100% 100%
CNS  |Packet- Fast Select Fast Select Reques| PKT 100% 100% 100% 100%
CNS  |Easy Call Warm Line 100% 100% 100% 100%
CNS |BSY Line XFER & ALT ANSW CF MULT SIM CALL INTERSW 100% 100% 100% 100%
CNS _ |Aulomalic Callback (Class) Automatic Recall 100% 100% 100% 100%
CNS  |Notification of Sub Line Breaks VER Inigrty Subscr Lines 100% 100% 100% 100%
CNS  |CF VAR Remate ACT/Cntrol CF VAR REMOTE ACT/CNTRCL 100% 100% 100% 100%
CNS |Caller iD CLLG DN DELIV VIA ICLID 100% 100% 100% 100%
CNS |Call Trace {Class} Cust Orginated Trace 100% 100% 100% 100%
CNS _ |Notication of SUB Line Breaks DERIVED CH (Monitoring) 100% 100% 100% 100%
CNE |Remote Activation of MW MWI ATR VISUAL MSG WTG. 100% 100% 100% 100%
CNS  |Call Waiting CFDA After CW 100% 100% 100% 100%
CNE |Caller ID with Name Name of Calling Party 106% 100% 100% 100%
CNS _ [Alternate Answering CUST Change Number Rings 100% 100% 100% 100%
‘Nole 1 For Amentech this 1s a Circuit Switched Trunk Type Feature

‘Nole 2 For Ameritech this is a Circuil Swilched Trunk Type BSA Alternative

‘Note 3 This Capability 1s Inherent wilh Alarm Service (DNAL]

Total Company



Pacific Bell Telephone Company

Exhibit A

Actual % Projected % Access Lines
Type Pacifc Bell ONA Capability ~Generic Cross Reference NA Dec-02 Dec-03 Dec-04 Dec-05
BSE |Access 1o Clear Channel Transmission |Access 1o Clear Channel Transmission 99% 100% 100% 100%
BSA (Alternate Traftic Routing Alternate Trathe Routing 99% 100% 100% 100%
BSE |Answer Supervision (Line Side) Answer Supervision Ln Sd interface 60% 60% 70% 70%
CNS |Repeat Dialing Automatic Callback 99% 99% 99% 99%
BSE JAutomatic Loop Transfer Automatic Protection Switching 99% 100% 100% 100%
CNS |Call Return Automatic Recall 99% 99% 89% 99%
BSE [Bridging Bridging 99% 100% 100% 100%
BSA |Access Line Arrangement (FGA) C1 Type A, Circuit Switched Line 99% 100% 100% 100%
BSA |Access Trunk Arrangement (FGB, D) C1 Type B, Circuit Switched Trunk 99% 100% 100% 100%
BSA [Public Packet Switching (X.25} C2 Type A - X.25 Packet Switched 18% 18% 18% 18%
BSA |Public Packet Switching (X.75} C2 Type B - X.75 Packet Switched 18% 18% 18% 18%
BSA [Metallic Service C3 Type A, Dedicated Metallic 99% 100% 100% 100%
BSA |Telegraph Grade Service C3 Type B, Dedicated Telegraph 99% 100% 100% 100%
BSA |Voice Grade Service C3 Type C, Dedicated Voice Grade 99% 100% 100% 100%
BSA |Program Audioc Service C3 Type D, Dedicated Program Audic 99% 100% 100% 100%
BSA |Video Service C3 Type E, Dedicated Video 99% 100% 100% 100%
BSA [BSA Digilal Data Service, Priv Line Sve |C3 Type F, Dedicated Digital <64kbps 99% 100% 100% 100%
BSA |High Capacity Svec (1.544Mbps) C3 Type G, Dedicated 1.544 Mbps 99% 100% 100% 100%
BSA |High Capacity Svc (>1.544Mbps) C3 Type H, Dedicated >1.544 Mbps 99% 100% 100% 100%
BSA [POLLSTAR DLC Secunty Transpont C3 Type |, Dedicated Alert Transport 99% 100% 100% 100%
BSA [Dedicated Network Access Link C4 Dedicated Network Access Link 98% 100% 100% 100%
BSE |Call Denial on Line or Hunt Group Call Denial on Line or Hunt Group 99% 100% 100% 100%
CNS |Call Forwarding Variable Call Forwarding Variable 99% 100% 100% 100%
CNS |Busy Call Forwarding Extended Call Forwarding-Bsy Ln Interswitch 98% 100% 100% 100%
CNS |Call Forward Busy Line Call Forwarding-Bsy Ln Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Don’t Answer Intersw Call Forwarding-DA Interswitch 98% 100% 100% 100%
CNS [Call Forwarding Don Answer Intrasw __ |Call Forwarding-DA_Intraswitch 99% 100% 100% 100%
CNS |Call Forwarding Vanable Call Fwd Mult Sim Cls Interswilch 98% 100% 100% 100%
BSE |DTE Backup (Packet) Call Redirection Packet 18% 18% 18% 18%
CNS |Call Waiting (Gancel) Call Waiting {Cancel) 99% 100% 100% 100%
BSE [Direct Inward Dial Service Called DN Delivery via DID 99% 100% 100% 100%
BSE |Automatic Number Identitication Calling BN Delivery via FG D 98% 100% 100% 100%
BSE [Calling DN Delivery via BCLID Calling DN Delivery via BCLID 98% 99% 99% 99%
BSE |Caller ID Calling DN Delivery via ICLID 98% 99% 89% 99%
BSA |800 Access Service Carrier Select on Reverse Charge 99% 100% 100% 100%
CNS [Call Forwarding BY/DA - Fixed CFBL/DA-Cust Cnirl Act/Deactivin 98% 100% 100% 100%
CNS [Call Forwarding BY/DA - programming _ |CFBL/DA-Cust Cntrl Fwd to Number 98% 100% 100% 100%
CNS§ [Call Forwarding Variable CFV-Aclivation w/o Courtesy Call 98% 100% 100% 100%
CNS |CFV-Remote Activation/Control CFV-Remote Activation/Control 99% 100% 100% 100%
BSE |Closed User Group (Packet Closed User Group (Packet 18% 18% 18% 18%
BSE |Channel Conditioning Conditioning 99% 100% 100% 100%
CNS |Call Trace Customer Originated Trace 98% 99% 99% 99%
CNS |Digital Data Over Voice Dala Over Voice (DOV) Service 99% 100% 100% 100%
CNS [POLLSTAR (Monitoring) Derived Channels (Menitoring) 99% 100% 100% 100%
BSE |DID Trunk Queuing DID Trunk Queuing 98% 100% 100% 100%
CNS |Direct Call (Packet) Direct Call (Packet} 18% 18% 18% 18%
CNS |Priority Ringing Distinctive Ringing 98% 98% 99% 99%
BSE [Fast Select Acceptance (Packet) Fast Select Acceptance {Packet) 18% 18% 18% 18%
BSE [Fast Select Initiate (Packet) Fast Select Request Packet 18% 18% 18% 18%
CNS |Birect Connection Hot Line 90% 100% 100% 100%
BSE |Hunt Group {INT/EXT) Hunt Groups Packet 18% 18% 18% 18%
BSE [Availability Control Arrangement Make Busy Key 98% 100% 100% 100%
BSE |Forwarded Call Inlormation Message Desk (SMDI) 98% 100% 100% 100%
BSE |Hunting Service (MLHG ACC EA Port) [MLHG Access to Each Por 99% 100% 100% 100%
BSE [Hunting Srv (MLHG CO Announcement) [MLHG CO Announcements 98% 100% 100% 100%
BSE |Hunting Service (MLHG Overflow) MLHG Overflow 98% 100% 100% 100%

Total Company




Pacific Bell Telephone Company

Exhibit A

Actual % Projected % Access Lines
Type Paciic Bell ONA Capability Generic Cross Reference NA Dec-02 | Dec-03 | Dec-04 | Dec-05
BSE |Uniform Call Distribution MLHG UCD Line Hunting 98% 100% 100% 100%
BSE |Uniform Call Dst (Queing) MLHG UCD with Queuing 98% 100% 100% 100%
BSE |Hunting Service Multiline Hunt Group 99% 100% 100% 100%
CNS |Message Waiting Indicator MWI-Ability to Receive AUD Msg Wig 98% 100% 100% 100%
CNS |Electronic Business Set Msg Wig MWI-Ability to Receive Vis Msg Wig 98% 100% 100% 100%
BSE |MWI Activation {Audible) MWI-Activation {Audible) 98% 100% 100% 100%
BSE [Electronic Business Set Msg Wig MWI-Activation (visual) 99% 100% 100% 100%
BSE Customer Network Reconfiguration Network Reconfiguration 99% 100% 100% 100%
BSE |Preselection for Data Services Preselection tor Dala Services 18% 18% 18% 18%
BSE |Reverse Charge Acceptance {Packel) Reverse Charge Acceptance (Packet) 18% 18% 18% 18%
BSE |Secondary Channnel Secondary Channel Capability 99% 100% 100% 100%
CNS |Select Call Forwarding Selective Call Forward 98% 99% 99% 99%
CNS [Call Screen Selective Call Rejection 98% 99% 99% 99%
CNS |Network Speed Calling Shared Speed Calling 99% 100% 100% 100%
CNS |Speed Calling (8 & 30 Number} Speed Calling 99% 100% 100% 100%
BSE [Svc Code Denial on Ln or Hung Grp Sve Code Denial on Ln or Hunt Grp 99% 100% 100% 100%
BSE [Tandem Routing Tandem Routing 99% 100% 100% 100%
BSE |Call Transier Three Way Call Transier 99% 100% 100% 100%
BSE [POLLSTAR (Viy Integrity of Sub Lns) Verify Integrity of Subscriber Lns 99% 100% 100% 100%
CNS jWarm Line Warm Line 60% 65% 70% 70%

Total Company




